Capilano University
HARASSMENT RESPONSE PROCESS

INCIDENT/S

For CU students and employees For CU employees
Consult Conflict Resolution Advisor Consult your union Consult your manager
The Conflict Resolution Advisor can work with or supervisor
you to confidentially and informally resolve any COPE 378 CCFA Your manager/supervisor is
interpersonal conflict, including harassment. Your union can help you with available to help you with
Responses can include coaching, mediation personal harassment, bullying any workplace conflict or
or group training or facilitation. and discrimination-based disharmony.

harassment.

, \

For all conflict
situations For discrimination-based harassment only
Discrimination-based harassment is harassment based
on one of the protected grounds of discrimination under
the BC Human Rights Code, eg, sex, race, physical or
mental disability, sexual orientation, etc.
Informal Referral
Resolution
A 4
Informal Resolution| | Formal mediation Formal Complaint Process
Through the Conflict. Under the Harassment Policy | |Under the Harassment Policy; begun
Resolution Advisor. with an outside mediator. by written compliant followed by
investigation by an outside investigator
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Resolution Option to lay Outcome decided by CU
Formal complaint President
Under Harassment Policy




